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| MERMCTERCTIO HCTHIL i poccfickol SRfeANin

SAPETUCTPUPOBAK ¢
Peracrpannosupth M Z 3 4 572 ’
| 01 78" e el 2025,

MUHHCTEPCTBO TPYIA I COUMAJIBHOM 3AIIATEL
POCCHIICKOI ®EIEPALIINA
(Muntpyn Poccun)

IIPUKA3

@%@Mé _— Ne jﬂ/ Y

06 yreepsxnennu Ilopsaka moxavu H pacCMOTPEHHsA 3KaJ100 0 Hecorjiacun
¢ BbIHECEHHBIM TEPPHTOPHAIBLHLIM 0pranoM @oHAa NeHCHOHHOI0 U CONUaNLHOr0
crpaxoBanusi Poccniickoii @exepauun peneHnemM o Ha3HAIeHHH o0ecneyeHHs
110 CTPaXOBAHHUIO WK 00 0TKa3e B HA3HAYEHHH 00ecneeHNs 10 CTPAXOBAHHIO

B cooTBeTcTBME cO cratheil 152 demepanpHOro 3aKoHa OT 24 HIONA 1998 r.
Ne 125-®3 «O6 o00s3aTelbHOM COIMAIbHOM CTPaxOBaHHHW OT HECYACTHBIX CIydacB
Ha TIPOHM3BOJICTBE M NPO(ECCHOHAIBHBIX 3a00NeBaHHUID M IIYHKTOM 1 ITomoxxeHus
o MHHHCTepCTRE TPYZa U cOLMaibHOM 3amuThl Poccuiickol Menepanuy, yTBEpKACHHOTO
noctanosierneM IIpasurenscrsa Poccniickolt @exepanuu ot 19 mons 2012 1. Ne 610,
IpuUKa3bBalo:

1. YTBepmuts npuiaraeMsii Ilopsmok moxaun 1 paCCMOTPEHUS *ayro0 0 HecorIacuu
C BHIHECEHHBIM TEpPUTOPHAIBHBIM opranoM @oHIa IEHCHMOHHOIO H CONIHUAIBHOIO
crtpaxosauus Poccuifckoit ®enepanpu pemICHWEM O HASHAYCHAH obecrieueHus
110 CTPaXOBAHHIO WK 00 0TKa3¢ B HA3HAIEHHMH 00ECIIEUEHHS 110 CTPaXOBAHHUIO.

2. ITpu3HaTh yTpaTUBIIMM CHITy IpHKa3 MUHUCTEPCTBA TPYAR 1 COLMANbHOM 3aIlUTHI
Poccuiickoit ®eneparuu ot 12 despans 2020 r. Ne 621 «O06 yrBepxnerun Ilopsanka
TI0/[a9H H PACCMOTPEHH S JXal00 0 HECOTIACHH C BEIHECEHHBIM TEPPUTOPHAIIEHEIM OPTaHOM
donna comuaipHoro crpaxosanus Poccuiickoi Pelepallii pENIEHHEM O HasHAYCHHU
obecrieyeHHs II0 CTPAXOBaHMI0O MWIM 00 OTKase B HA3HAUCHHUH obecnieueHus
II0 CTPaXOBAHUIO» (3aperucTprpoBad MIHUCTEPCTBOM FOCTHIHH Poccuiickoit ®enepanun
20 mapra 2020 ., perrctpanuonssti Ne 57790).

Munuctp A.O. Kotsixos
EMAPTAMEHT
YIPABJIERUS ‘
LOENAMW
DOH/I TEHCHUOHHOI'O 1

COLIMAJILHOT'O CTPAXOBAHMS
POCCHWCKOM ®EJIEPAIIN
No 14/86836 ot 31.05.2023




YTBEPXIEH
IprKa3oM MUHUCTepCTBa Tpyaa
U COLIMANIbHOM 3l THI
Poccuiickoit @eneparm
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Iopsagok
NOJAYH H PACCMOTPEHHA KaJ100 0 HECOrIACHH C BbIHECEHHBIM
TEPPHUTOPHATILHBIM opranoM Ponja NEHCHOHHOI0 H COIHAJBHOI0 CTPAXOBAHMS
Poccuiickoii Menepanuu penieHHeM 0 Ha3HAYMEHHH ofecnedeHHUsl 0 CTPAXOBAHHIO
HJIH 00 0TKa3e B Ha3HAYeHHH ofecnedyeHHusl 10 CTPAXOBAHMIO

1. Hacrosmuit Ilopsanok ycTraHaBnuBaeT NpaBHia NMOJA4Yd U PACCMOTPEHHS Kalob
O HECOIJacCud C BBIHECEHHBIM TEpPPUTOPHUATIBHBIM opraHoM ©OoHIa MIEHCHOHHOIO
¥ coluaneHoro crpaxopanus Poccuiickoit ®enepaiuu (Janee - TeppUTOPHANBHEIN OpraH
®onza) pelleHWEM O Ha3HauYeHWH oO0ecHedYeHHS II0 00S3aTEeNBHOMY COIHAIBHOMY
CTpaXxOBaHUIO OT HECYaCTHBIX CllydaeB Ha IIPOM3BOACTBE M IPOodeCCHOHAIBHEIX
3aboneBanuit (mamee - obecledyeHHe IO CTPaxoBaHMIO), BKIIOYAs HECOrJacue
C YCTaHOBJEHHBIM MJAHHBIM peIIeHHEeM pa3MepoM oOO0ecledeHns II0 CTPaxOBaHHIO,
AU 06 OTKa3e B Ha3HaYeHUHU oOecredeHns Mo CTPaxoBaHMIo (Haiee - kajnoba).

2. Xamoba MoxeT OBITh ITOJaHA 3aCTPaXOBaHHBIM WM JIMLOM, HMEIOIIHAM IIPaBO
Ha IOJy4YEHUE CTPaxXOBEIX BBIIJAT B Cllydae CMEPTH 3aCTPaXOBaHHOTO B COOTBETCTBHHU
c OenepanpHpiM 3aKk0HOM OT 24 urons 1998 r. Ne 125-03 «O6 06s3aTENEHOM COUATBHOM
CTpaxOBaHMH OT HECYacTHBIX CcIydaeB Ha IMPOU3BOACTBE M NPOdeCCHOHAIBHBIX
3aboneBaHmil», NMOO0 WX 3aKOHHBIM WM YIOJHOMOYCHHBIM IIpe/ICTaBUTENEeM (Iajee -
3asIBUTENHN).

3. XKanoba nomaercs B BHIIECTOAIINHA OpraH TeppUTOpHaNbHOro opraHa ®oHpa -
@oHJ| IEHCHOHHOTO U COLMANBHOro cTpaxoBanus Poccuiickoit ®enepannu (nanee - Donn).

4. Xanoba nogaerca B PoHA B NMCEMEHHOM BUIE WM B 5JIeKTpoHHOM BHe. JKamoba
B IACBMEHHOM BHJIE€ MOXXET OBITH ITOAaHa Ha JIAYHOM [IPHEME 3aSBHTENS, a TAKKE MOJXKET
OBITH HallpaBlIeHa II0 [TOYTE.

5. Ilpuem xamo0 B NHCEMEHHOM BHJE OCYIIECTBISETCS Ha JIMYHOM IpHeMe
IOJDKHOCTHBIME JiniaMu PoHa B COOTBETCTBUH C YTBEPIKIESHHBIM rpa@uKoM paboTHl.

Bpewms npueMa xanob coBnanaer co BpeMeHeM paboTel PoHAa.

B cinywae ecnu xanoba mojpaercs Ha JIMYHOM IIpHeMe, 3asBUTENb HpeICTaBIIeT
JOKYMEHT, YIOCTOBEPSIOIINI €ro JHUYHOCTH B COOTBETCTBHH C 3aKOHOJATEIECTBOM
Poccuiickoit ®enepanmu. Ecnm xamoba momaeTcss Ha JUYHOM NOpHeMe 3aKOHHBIM
WK  YIOONHOMOYEHHBIM  IpeNCTaBHTEEM, TakkKe  IpedbsaBIsercs  HOKyMEHT,
MOATBEPXKJAIOIINI €TI0 IIOJHOMOYHSL.

6. B snexTpoHHOM BHE Xaimoba MOXeT OBITh IT0JlaHa 3asBUTENEM IIOCPEACTBOM:

a) JTUYHOTO KaOWHeTa IOXydaTelsl COIHAIBHBIX YCIYI Ha O(UIHATbHOM caiiTe
®onpa B HHOOPMAITMOHHO-TEIEKOMMYHUKAIIMOHHOHN ceTH «HTepHeT»;
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6) denepanbHOl rocyaapcrBeHHoOH MHGOPMAUMOHHON cucTeMbl «EAMHBIA mopTan
TOCYyHapCTBEHHBIX M MYHHIUNAIBHBIX ycuyr (byHxuumil)» (namee - Enumbii mopran)
(B ciryuae eciid pellleHHe O Ha3HAYeHWH OOECIIEYeHHs [0 CTPAXOBAHMIO WU 00 OTKase
B HasHaueHUM OOecIeYeHHs IO CTPaXOBaHUIO OBLIO MOJYYEHO IOCPeACTBOM EmmHOro
nopTana);

B) IopTana  (efepaJbHOH  TOCYyJapCTBEHHOM  MH(QOPMANMOHHOH  CHCTEME,
obecreyrBaromer Imponecc JgocydeOHOro (BHeCymeOHOro) OOXalOBaHHMA pelIeHHH
U aedcTBHH (Oe3MeHCTBHMA), COBEpLUICHHBIX IIPH IIPEJOCTABIEHUH TIOCYIapCTBEHHBIX
U MYHHIHOAIBHBIX  YCIYyT  OpraHaMH, IpeJOCTaBISIONIAMH  I'OCYIapCTBEHHEIE
U MyHHUMIANBHBEIE YCIYr'H, MX JODKHOCTHBIMM JIMIaMH, T'OCYAapCTBEHHBIMH
U MYHHIMOAIBHBEIMH CIyXalluMH (Jajgee - cCHCTeMa JOCYAeOHOro o0xaJoBaHHs)
C UCIIOJIb30BaHHEM HH(OPMallHOHHO-TeJIeKOMMYHHUKAIIMOHHOM ceTr «HTepHeT.

7. B xanobe ykasbIBalOTCA

a) pamunusg, uMS, oT4ecTBO (IPH HAIMYHMH), MECTO JKHTEILCTBA 3asBUTEN,
PEKBH3HUTHI JOKyMEHTa, YIOCTOBEPSAIOLIETO JINTHOCTD 3asiBUTENIS;

0) HauMeHOBaH¥e TeppUTOpHanbHOro oprasa oHIma, pellleHHe KOTOPOro
obxanyercs;

B) CBeZIeHHUs 00 00xKallyeMOM pellleHHH TeppUTOpHAaNbHOro oprana ®onna;

I') OCHOBaHHS, 110 KOTOPBIM 3asBUTENb CUATAET, YTO €r0 NIPaBa HAPYIIEHHT;

1) TpeOOBaHMS 3asBUTEIS,

€) crocob IMoydeHns peleHus o xKanooe.

8. B xxanobe MoryT GBITh yKa3aHEI HOMepa TenedoHOB, (haKCcoB, ajipeca 3JIeKTPOHHOM
II0YTHl ¥ MHBIE HEOOXOAHMEIE JIJIsI CBOEBPEMEHHOI'0 PACCMOTPEHUS JKaI00b! CBEIECHHS.

K xanobe mpuaraercst KOs JOKyMeHTa, yAOCTOBEPSIOIIET0 JIMIHOCTD 3asBUTENS,
a TakKe JOKYMEHTHI (X KOIIHH), IO TBEPXK JaroIlue JOBOJIbI 3asiBUTENS (PH HATHINH ).

B cimy4yae nomaud »xamoObl 3aKOHHBIM HJIM YIOJIHOMOYEHHBIM INpeICTaBUTENEM
K Kano0e Npuiaraercs Komus J0KyMeHTa, MOATBEPKAAIOLIETO ero OJTHOMOYHS.

9. Ilpu moxage xanobbl B 3I€KTPOHHOM BHUJE CBEHACHUSA M JOKYMEHTHI, YKa3aHHBIE
B ITyHKTax 7 ¥ § Hacrosmero Ilopsaka, mpeacTaBusioTcs B 3JIEKTPOHHOM BHe. [1pn sTOM
*anoba ¥ IpuIaraeMele JOKYMEHTHI MOATHCHIBAIOTCS MPOCTON 3JEKTPOHHOM IOMMHCHIO
3asiBUTEII. .

10. XKanoba, nocrynupmas B OoHA, NOANEKUT PeruCTpallid He I03Hee pabodero
IHS, CIIEAYIOIIETo 3a JHEM €€ IOCTYIUICHHMS.

XKanoba paccMaTpuBaeTcs B TeUeHUE ECATH pabouux AHeH co THS ee perHCTPaIliH.

11. IIpu BenpencraBneHuy 3asBUTENEM TOKYMEHTOB (X KOMWIiA), HEOOXOAUMEIX IS
paccMoTpeHus x)anoObl, POoB/A BIpaBe 3alpOCUTh B TeppUTOpHANbHEIX opranax donna,
KOMIIETEHTHBIX OpraHaxX M OpraHM3aluiX CBeICeHHs, HEOOXONHMBIEC IUISI PacCMOTPEHHS
XKayoOBl, B TOM YHCJIE C HCIONB30BAaHUEM CHCTEMBl MEXBEJOMCTBEHHOTO 3JIEKTPOHHOTO
B3auMozercTeus (CMOB).

12. B cmy4ae, npegycMorpeHHOM nyHKToM 11 Hactosmero Ilopsnka, ®onp Brpase
IpUHATH pellleHne O IPOAJIEHUH CpOKa pacCMOTPEHMS JXalIo0Bl, HO He Oosee ueM Ha IeCATh
pabounx nuei. O npuraToM pemennu QoHx yBegoMiIseT 3aiBUTENS CIIOCOOOM IOy dEHH
peleHus 1o xanode, yKkazaHHBIM B jkajode.
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13. Ilo pe3ynbraTam paccMOTpeHHs xano6sl DOHIOM NpUHAMAETCS pellleHHe:

a) 00 yIOBIETBOPEHHH XaJOOBI OJHOCTBIO MIIM B 9ACTH W OTMEHE 00XKaryeMoro
pelenns TeppUTOpUabHOro oprana GoHIa MOITHOCTRIO MK B YaCTH;

6) 06 oTkaze B yJOBIETBOPEHMH KaTOOBI M OCTaBIEHHH O0XKalyeMOro pelleHHUs
TeppUTOpHaANIBHOrO oprana ®onna 6e3 N3MEeHEHUH;

B) 00 OCTaBJIEHUH JXaT0OH 6€3 pacCCMOTPEHHS.

14. Pemenue o pe3ynpTaTaM pacCMOTPEHHMS KaJIO0B! JOIDKHO COLEPKATh:

a) OCHOBaHMe IPUHATHUS PEIICHNS;

0) B cioydae IpUHATHA peIleHds 00 YHOBIETBOPEHHH IKAI0Obl MOIHOCTHIO
UK B YaCTH - IIOPAZOK ¥ CPOKHM €T0 UCIIONHEHMS TEPPUTOPHATBEHEIM opranoM PoHpa.

15. B cimy4ae ynoBineTBOpeHHs KanoObl MONHOCTBIO HJIM B YACTH OOXKalyeMoe
pelieHye TeppuTopHaibsoro oprana ®oHma oTMeHseTCs.

16. O npunsToM pemenun PoHA B TeUeHHE TpeX paboUmx JHEH O AHA €r0 IPUHITHS
YBENOMIIAET TeppUTOpHanbHBIM opran @oHHa, pelleHHe KOTOPOro OOXKalyeTcs,
Y 3asBUTENS CIIOCOOOM IOXyUeHUs pelleHus 1o Kajobe, YKa3aHHBEIM B JKajlooe.

Ecin B xanobe He yka3aH cocob NOMydeHUs pellleHus, yBeIOMIIEHHE O IPHHATOM
pellleHnH HalpaBiIsIeTcs TEM CII0co00M, KOTOPEIM MOCTYIHIIA XKajnooa.

17. ®onn ocraBnseT xanody 6e3 pacCMOTpeHHMS B CIEIYIONIHNX CIyYanx:

a) OTCYTCTBHE B XXa00e CBeJJeHUH, MPEeTYCMOTPEHHBIX TOMMYHKTAME «a» - «BY», «I»
nyHkra 7 Hacrosgmlero Ilopsaxa, a Takke KODMM IOKyMEHTa, IIOATBEP)KIAIOIIErO
IIOJTHOMOYHS IIPENCTaBUTENS B CIydae, eClU Xanoba moJaeTcs NnpelCTaBUTEIEM;

0) Hamuu¥e B XajnoOe HEIEH3YypPHBIX MO0 OCKOPOWTENBHEIX BHIPAXEHHH, YIrpo3
XW3HH, 370POBBI0 M HMYIIECTBY JOKHOCTHBIX null POHIA, TEpPUTOPHAIBHOrO OpraHa
DoHza, a TaKXKe WICHOB X ceMeil;

B) TEKCT XanoObl, (GaMuius, ajpec MecTa XHUTEJIbLCTBA 3asBUTENS, YyKa3aHHEIE
B JKai00e, He MOAAI0TCs IIPOYTEHHUIO.

18. B cmydae ocraBineHHs XanoObl 6e3 pacCMOTPEHHUS 3asSBUTENIO HAMpPaBIAETCS
NHCbMEHHOE MOTHBHPOBAHHOE YBEIOMIIEHHE O IPHHATOM pEIIeHHH B COOTBETCTBHU
c myHkToM 16 Hactosmero Ilopsaxa ¢ ykazaHHeM OCHOBaHUH, IPeIyCMOTPEHHBIX IYHKTOM
17 gacrosimero Ilopsaxa.

19. 3asBuTens BIpaBe OTO3BaTh XXKaloOy 1o naThl NpuHATAS POHAOM pelIeHHUs
no >xanobe. Jamoba, xoTopas OTO3BaHa 3asfBUTENIeM, HE IOMJIEKUT PACCMOTPEHHIO,
a HadaToe pacCMOTpeHHe IIOAJEKHT IpeKpallleHuI0 He Io31Hee pabodero JHA,
CIIEAYIOLIEr0 3a AHEM pETUCTpalliy 3asgBIE€HUA 00 OT3bIBe KajmoObl. OT3BIB XKalOOBI
3asBUTENIeM He JMINaeT ero IipaBa Ha HalpaBlleHHe MOBTOPHOM JXaloOBl IO TeM Xe
OCHOBaHUSM.

20. ®onx obecrieunBaeT:

a) IpueM 3asBUTelNel B CIIeNUaIbHO 000pyI0BaHHBIX IIOMEIIEHISIX HITH OTBEJIEHHBIX
11 5TOro KaOuHeTax;

0) ycnoBus U1l IpieMa U pacCMOTPEeHHUS XKallo0;

B) NIpHEM >XaI00, MOJAHHBIX 3aIBUTENSIMHU BCEMH CIlOCOOaMH, MPeyCMOTPEHHBIMHU
HactosmuM [lopsakom;

r) ”HQOpMHUpOBaHHe 3asBUTENEeH O MOpsAKe IMOAaYd M PACCMOTPEHHs XKallod
IOCPEACTBOM pa3MelleHus] HHpopManuu Ha opunranbHoM caiite @oHa U opULHATEHEIX
caliTaX TeppUTOpPHAIBHEIX opraHoB MoHAa B MH(OpMalMOHHO-TEIEKOMMYHUKAIMOHHOH
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ceti «MHTepHeT», Ha HHPOPMANMOHHBIX CTEHAaX B IIOMELIEHUSX TEPPHTOPHATHHBIX
opranoB ®@oHnga, mo TenedoHy, IOCPEACTBOM IHCBMEHHBIX pa3bICHEHHH, IIyTeEM
3JIEKTPOHHOI0 MH(OPMHPOBaHUS, Ha TMYHOM TIpHEME.

21. ins paccMOTpeHHsl BOIIPOCOB, CBS3aHHBIX C peanu3alueil HacTosmero ITopsaka,
DoHIOM CO3MaeTcs KOMHCCHS II0 paccMOTpeHHIo xanob (manee - Komuccus), B cocras
KOTOPOH BXOJAT OTBETCTBEHHEIE JODKHOCTHBIE nuna PoHIa, a TakkKe Ha ITAPHTETHOM
OCHOBE IIPEICTaBUTENH CTOPOH COIHANbHOTO NMapTHEPCTBA.

Komuccus sBngercs MOCTOSHHO JeHCTBYIOUIMM COBellaTebHBIM opranoM Ponpa.
Ilonoxenue o Komuccun yreepxaaerca ®@oHmom.

22. OoHIOM pPETYISPHO OCYIIECTBIAETCS KOMILUIEKCHBIM M TEMaTHYeCKHi aHalu3
pPaccMOTpeHHs Kajl00, B COOTBETCTBUH ¢ KOTOPEIM (OPMHUPYETCS aHAIUTHYECKAs CIPABKa,
HanpaBingeMas B Komuccuro. IleproauuHOCTh NpecTaBIeHUs aHaJIUTHYECKOM CIIpaBKu
ycTaHaBnuBaeTcs Komuccueit.

23. Ilo utoramM paccMOTpeHHs aHanuTHYecKodl crnpaBkd Kommuccus maer ®onmy
pEeKOMEeH1alluH I10:

a) M3MAHUIO PacHOpSIUTENbHBIX JOKYMEHTOB C LIENBI0 YCTPaHEHHS HMEFOLIUXCS
HEJIOCTATKOB, a TAKXKe PUHATHIO MED II0 COBEPLIEHCTBOBAHUIO pabOTHI IO PaCCMOTPEHHUIO
XKao0;

0) ¢bopMHpOBaHUIO NPAKTHUKU IPUMEHEHHUS 3aKOHOAATEIBCTBA 10 00A3aTebHOMY
COLHAIIEHOMY CTPaXOBaHHUIO OT HECUACTHBIX CIIy4aeB Ha IPOM3BOACTBE U MPodheCCHOHATBHBIX
3a00JIeBaHMI;

B) IOATOTOBKE  IpPEANOXKEHUH,  HampaBIeHHBIX HAa  COBEPINEHCTBOBAHHE
3aKOHOJATEIbHEIX M MHBIX HOPMaTMBHBEIX akToB Poccuiickoit @enepamum mo Bompocam
00s3aTeNBHOIO COIMATBHOTO CTPAaXOBaHMS OT HECYACTHBIX CJIy9aeB Ha MPOH3BOJICTBE
¥ Ipo(eCCHOHANBHEIX 3a60IeBaHMIA.



